Travis County Municipal Utility District No. 10

500 N. Capital of Texas Hwy, Bldg. 1, Suite 125, Austin, Texas 78746
Office: (512) 402-1990

STAGE 3 - Severe Drought (Orange)
Effective: September 6, 2011
Dear Resident:

LCRA has asked all water Utilities, who draw water from Lake Travis or Lake Austin, to
reduce the amount of water they are drawing from the Lakes by up to 20% due to low
lake levels; and that Utilities implement mandatory watering restrictions to accomplish
this reduction. The “trigger” for LCRA’s action was lake levels falling below 900,000 acre
feet of water in Lake Travis and Buchannan combined.

Each residential customer has been issues an allocation of 20,000 gallons of water per
month. Customers who use over 20,000 gallons per month will be charged 200% of
normal rates on the excess water usage.

We suggest yard watering no more than once every five (5) days to keep usage
within your allocation.

Additional non-essential water uses to avoid:
1) Use of water to wash any motor vehicle, motorcycle, boat, airplane or other vehicle.

2) Use of water to wash-down sidewalks, driveway, patio, parking lots, tennis courts
or any other hard-surfaced area.

3) Use of water to wash down buildings or structures for purposes other than fire
protection.

4) Flushing of gutters.

5) Use of water to fill pools or Jacuzzi type pools.

6) Use of water for fountains or ponds except where necessary to support aquatic life.

7) Please repair leaks as soon as possible.

Your cooperation is appreciated so that water will be available for public health, safety
and fire protection. Should you have any questions regarding this notice, please contact
the Utility Office at (512) 402-1990.

Respectfully,

Travis County MUD No. 10



