2008 Annual Drinking
Water Quality Report

(Consumer Confidence Report)

TRAVIS COUNTY MUD 10
Phone Number:(512)402-1990

Special Notice for the ELDERLY,
INFANTS, CANCER PATIENTS, people
with HIV/AIDS or other intmune
problems:

Some people may be more vulnerable to
contaminants in drinking water than the general
population. Tmmuno-compromised persons such
as persons with cancer undergoing
chemotherapy, persons who have undergone
organ transplants, people with HIV/AIDS or
other immune system disorders, some elderly,
and infants can be particularly at risk from
infections. These people should seck advice
about drinking water from their health care
providers. The EPA/Centers for Disease Control
and Prevention (CDC) guidelines on appropriate
means to lessen the risk of infection by
Cryptosporidium and other microbial
contaminants are available from the Safe
Drinking Water Hotline (1-800-426-4791).

Public Participation
Opportunities

Date: 1 Tuesday of the
Month
Time:10:30 am
Location: 1405 Osprey Ridge Loop
Lago Vista, Tx 78645
Phone Number:(713) 860-6429

To learn about future public meetings
(concerning your drinking water), or to request
to schedule one, please call us.

OUR DRINKING WATER
IS REGULATED

by the Texas Commission on Environmental
Quality (TCEQ) and they have determined that
certain water quality issues exist which prevent
our water from meeting all of the requirements
as stated i the Federal Drinking Water
Standards. Each issue is listed in this report as a
violation and we are working closely with the
TCEQ to achieve solutions.

WATER SOURCES: The sources of drinking
water (both tap water and bottled water) include
rivers, lakes, streams, ponds, reservoirs, springs,
and wells. As water travels over the surface of
the land or through the ground, 1t dissolves
naturally-occurring minerals, and in some cases,
radioactive material, and can pick up substances
resulting from the presence of animals or from
human activity. Contaminants that may be
present in source water before treatment include:
microbes, inorganic contaminants, pesticides,
herbicides, radioactive contaminants, and
organic chemical contaminants.

En Espariol
Este informe incluye informacién importante
sobre el agna potable. Si tiene preguntas o
comentarios sobre éste informe en espafiol, favor
de lamar al tel. (512)402'1990 - para hablar
con una persona bilingiie en espafiol.
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Where do we get our drinking water?

Our drinking water is obtained from SURFACE
water sources. It comes from the following
Lake/River/Reservoir/Aquifer: LAKE TRAVIS.
A Source Water Susceptibility Assessment for
your drinking water sources(s) 1s currently being
updated by the Texas Commission on
Environmental Quality and will be provided to
us this year. The report will describe the
susceptibility and types of constituents that may
come into contact with your drinking water
source based on human activities and natural
conditions. The information contained in the
assessment will allow us to focus our source
water protection strategies. For more
information on source water assessments and
protection efforts at our system, please contact
us.

ALL drinking water may
conlain contaminants.

When drinking water meets federal standards
there may not be any health based benefits to
purchasing bottled water or point of use devices.
Drinking water, including bottled water, may
reasonably be expected to contain at least small
amounts of some contaminants. The presence of
contaminants does not necessarily indicate that
water poses a health risk. More information
about contaminants and potential health effects
can be obtained by calling the EPA’s Safe
Drinking Water Hotline (1-800-426-4791).

Secondary Constituents

Many constituents (such as calcium, sodium, or
iron) which are often found in drinking water,
can cause taste, color, and odor problems. The
taste and odor constituents are called secondary
constituents and are regulated by the State of
Texas, not the EPA. These constituents are not
causes for health concern. Therefore,
secondaries are not required to be reported in
this document but they may greatly affect the
appearance and taste of your water.

About The Following Pages

The pages that follow list all of the federally
regulated or monitored contaminants which have
been found in your drinking water, The U.S.
EPA requires water systems to test for up to 97
contaminants.

DEFINITIONS

Maximum Contaminant Level (MCL)
The highest permissible level of a contaminant in
drinking water. MCLs are set as close to the MCLGs
ag feasible using the best available treatment
technology.

Maximum Contaminant Level Goal (MCLG)

The level of a contaminant in drinking water below
which there is no known or expected health risk.
MCLGs allow for a margin of safety.

Maximum Residual Disinfectant Level (MRDL)
The highest level of disinfectant allowed in drinking
water. There 1s convincing evidence that addition of a
disinfectant is nccessary for control of microbial
contaminants,

Maximum Residual Disinfectant Level Geal
(MRDLG)
The level of a drinking water disinfectant below
which there is no known or expected risk to health.
MRDLGs do not reflect the benefits of the use of
disinfcctants to control microbial contamination.

Treatment Technique (TT)
A required process intended to reduce the level of a
contaminant in drinking water.

Action Level (AL)

The concentration of a contaminant which, if
exceeded, triggers treatment or other requirements
which a water system must follow.

ABBREVIATIONS

NTU - Nephelometric Turbidity Units

MEL - million fibers per liter (a measure of
ashestos)

pCi/L -picocurics per liter (a measure of
radioactivity)

ppm ~ parts per million, or milligrams per liter
(mgfL)

ppb - parts per billion, or micrograms per liter
(ng/L)

ppt - parts per trillion, or nanograms per liter

ppq - parts per quadrillion, or picograms per liter
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Inorganic Contaminanis

Year or . Average  Minimum Maximum Unit of .
Range Contaminant Level Level Leval MCL MCLG Measure Source of Contaminant
2008 Barium 0.054 0.054 0.054 2 2 ppm  Discharge of drilling wastes;

discharge from metal refineries;
erosion of natural deposits.

2008 Fluoride 0.12 0.12 0.12 4 4 ppm  Erosion of natural deposits; water
additive which promotes strong
teeth; discharge from fertilizer and
aluminum factories.

2008 Nitrate 0.17 0.17 0.17 106 10 ppm  Runoff from fertilizer use; leaching
from septic tanks, sewage; erosion of
natural deposits.

Organic Contaminants TESTING WAIVED, NOT REFORTED, OR NONE DETECTED

Maximum Residual Disinfectant Level

Systems must complete and submit disinfection data on the Smface Water Monthly Opcrations Report (SWMOR). On the CCR report,
the system must provide disinfectant type, minimum, maximum and average levels.

Year  Disinfectant Average Minimurn Maximum MRDLMRDLG  YMtof oo ree of Chamical
Level Level Level Measure
2008 ::Loer: 1.21 61 1.80 .40 <40 ppm Disinfectant used to

controf microhes,

Disinfection Byproducis

Year Contaminant Average Minimum Maximum MCL Unit of

Level Level Level Measure Source of Contaminant
2008 Total Haloacetic Acids 8.1 1.3 12.8 60 ppb Byproduct of drinking water disinfection.
2008 Total Trihalomethanes 34.8 18.2 60.3 80 ppb Byproduct of drinking water disinfection.

Unregulated Initial Distribation System Evaluation for Disinfection Byproducts WAIVED OR NOT YET SAMPLED
Unregulated Contaminanis

Bromoform, chloroform, dichlorobromomethane, and dibromochloromethane are disinfection byproducis. There is no maximum
contaminant level for these chemicals at the entry point fo distribution.

T Conarinn pesge Mo W Ut oo ofcomanina

2008 Chloroform 17 17 17 ppb  Byproduct of drinking water disinfection.
2008 Bromoform 24 2.4 24 pph  Byproduct of drinking water disinfection.
2008 Bromodichloromethane 21 21 21 ppb Byproduct of drinking water disinfection.
2008 Dibromochloromethane 16 16 16 ppb  Byproduct of drinking water disinfection.
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Lead and Copper

Yoar  Contaminant 1he 90th Number of Sites Action  Unit of Source of Contaminant
Percentile Exceeding Action Level Level Measure

2002 Lead 2.7 0 15 ppb  Corrosion of household plumbing systems; erosion of
natural deposits.

2002 Copper 1.013 1 1.3 ppm  Corrosion of household plumbing systems; erosion of
natural deposits; leaching from wood preservatives.

Recommended Additional Health Information for Lead

All water systems are required by EPA to report the language below starting with the 2009 CCR to be delivered to you by
Tuly of 2010. We are providing this information now as a courtesy.

"If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.
Lead in drinking waier is primarily firom materials and components associoted with service lines and home plumbing. This
water supply is responsible for providing high quality drinking water, but canmot control the variety of materials used in
plumbing compaonents. When your water has been sitting for several hours, you can minimize the potential for lead
exposure by flushing your tap for 30 seconds to 2 mintites before using waler for drinking or cooking. If you are concerned
about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing methods,
and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at
fitp:fiwww.epa.govisafewaterflead.”

Turbidity
Turbidity has no health effects. However, turbidity can interfere with disinfection and provide a medium for microbial

growth. Turbidity may indicate the presence of disease-causing organisims. These organisms include bacteria, viruses, and
parasites that can cause symptoms such as nausea, cramps, diarthea and associated headaches.

Highest Single  Lowest Monthly % of Turbidity Unit of

Measurement  Samples Meefing Limits  Limits Measure Source of Gontaminant

Year Contaminant .

2008 Turbidity 1.46 97.00 03 NTU Soil runoff.

Total Organic Carbon

Total organic carbon (TOC) no health effects. The disinfeciant can combine with TOC to form disinfection byproducts.
Disinfection is necessary to ensure that water does not have unacceptable levels of pathogens. Byproducts of disinfection
include trihalomethanes (THMs) and haloacetic acids (HAA) which are reported elsewhere in this report.

Year Contaminant A‘[erje MiEieTgIm Mac(eil;n;.:m th:aitSE{.e Source of Contaminant
2008 Source Water 3.92 3.35 4.41 . ppm Naturally present in the environment.
"'2'065 o Drinking Water 3.61 2.84 3.99 ppm Naturg;ll{y ;resent in the environment.
2008 Rem(;.wal Ratio _ : .60 1.;1 o _7_6 - 77% removal* NA
*Removal ratio is the perc::lt of”'i'OC removed by the treatmenf proc_e_s_s_(;wd_e; -by trhg;;rrcent of TOC required byi'l;(.)-iEQ to be removed.

Cryptosporidium Monitoring Information

For susrems that operaie a supfoce water freatment pland ar use ground water weder the inflnence of strfuce worer, If vour
PIFS has conducted moniforing for and fourd Cryptosporidium, you must summarize those findings cnd explain the
significarnce of e resulis i the CCR veport vea folfowing e detections fo vour vetail customers. You do not need 1o
forward ihe sowrce daia 10 your wholescle customer PIFSs. You wst forward anv finished water deia 1o your vholesale
customer PWSs, Example language for retai] customers: "We monitored for Crvpmsporidivm, o microbial parasite that
may he commondy fuund in surface warer. Crypiosporidiumt may conte front animel and lan feces in the walershed. The
resile of our monitoring indicated that theve mav be Cryprosporidium iz the row water andor meated fhixhed warer.
Althousk rearent by filtration removes Cryptosporidium, i cannot guarantee 160 percent removal. The resting methods
used carmof deterinine if the orgomisms ave alive and capabie of cansing cryposporidiosis, ai abdomnal infection with
narisea, dicrrhea and abdominal cramps thot inay ocainr giter ngesrion of comraminated water.”

Total Coliform REPORTED MONTHLY TESTS FOUND NO COLIFORM BACTERIA.
Fecal Coliform REPORTED MONTHLY TESTS FOUND NO FECAL COLIFORM BACTERIA.
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VIOLATIONS

Violation Type

Health Effecis Duration

Explanation

Steps to Carrect

DISTRIBUTION: MCL
VIOLATION - TOTAL
TRIIALOMETHANES
(TTIIM)

DISTRIBUTION: MCL
VIOLATION - TOTAL
TRIHALOMETHANES
(TTHM)

FACILITY: PLANT #1 /
FILTRATION -
COMBINED FILTER
EFFLUENT
EXCEEDED 1 NTU

FACILITY: PLANT #1 /
FILTRATION -
FAILURE TO
MAINTAIN
DISINFECTION
CONTACT TIME 4
HOURS

FACILITY: PLANT #1 /
FILTRATION -
FATILURE TO
MONITOR OR
REPORT SURFACE
WATER TURBIDITY

FACILITY: PLANT #1/

1/1/2008 to
3/31/2008

Some people who drink water containing
trihalomethanes in excess of the MCL over
many years may experience problems with
their liver, kidneys, or central netvous systems,
and may have an increased risk of getting
cancer.

4/1/2008 to
6/30/2008

Some people who drink water containing
trihalomethanes in excess of the MCL over
many years may experience problems with
their liver, kidneys, or central nervous systems,
and may have an increased risk of gefting
cancer.

8/1/2008 to
8/31/2008

Turbidity has no health effects. However,
turbidity can interfere with disinfection and
provide a medium for microbial growth.
Turbidity may indicate the prescnce of disease-
causing organisms. These organisms include
bacteria, viruses, and parasites that can cause
symptoms such as nausea, cramps, diarrhea,
and associated headaches.

8/1/2008 to
8/31/2008

Inadcquately treated water may contain disease-
causing organisms. Thesc organisms include
bacteria, viruses, and parasites which can cause
symptoms such as nausea, cramps, diarrhea,
and associated headaches.

We are required to monitor your drinking water 11/1/2008 to
for specific contaminants on a regular basis. 11/30/2008
Results of regular monitoring are an indicator

of whether or not your drinking watcr mects

health standards. During this compliance

period, we did not correctly monitor, and

therefore cannot be sure of the quality of your

drinking water during that time.

We are required to monitor your drinking water 12/1/2008 to

Annual running
average: Included

two quariers with

ofd equipment and two
Quarters with new
equipment.

Annual running
average: Included

two quarters with

old equipment and two
Quarters with new
equipment.

High Turbidity was
caused when the barge
intake broke free and
drifted to close to shore,

allowing for larse amounts

of sediment to enter the
system.

Due to the high repairs
needed to the intakes;
Disinfection contact fime
was not adequately
monitored

Due ic intake pump
tailure, the plant
reported higher

than normal turbidity

Due to intake pump

Once averages
reflect the new
equipment rasults,
the results should
not exceed the MCL.

Once averages
reflect the new
aquipment results,
the resulis should
not exceed the MCL.

Intake barge was moved
away fram shore and
secured in place.

The plant finished water
maintained a higher than
TCEQ required chlorine
residual.

The intake pumps
where repaired
and working at
normal capacity-

The intake pumps

ST TER AT e . . } ired
FILTRATION - for specific contaminants on a regular basis. 12/31/2008 failure, the plant :,nh;:f'orsg: :gn:t
FAILURE TO Results of regular monitoring are an indicator reported higher 0 it
MONITOR OR L than narmal turbidi normal capacity.
. of whether or not your drinking water meets mal roidity

REPORT SURFACE health dards. During thi li
WATER TURBIDITY ea_t stans 4’:{1 §. During this corlnp lance

period, we did not correctly monitor, and

therefore cannot be sure of the quality of your

drinking water during that time.
FACILITY: PLANT #1/ We are required to monitor your drinking water 11/1/2008 to Outdated and unreliable 1€ Plant finished water
SURFACE WATER - for specific contaminants on a regnlar basis. 11/30/2008 chiorine equipment; maintained a higher than
FAILURE TO Results of regular monitoring are an indicator which caused the plant :;Egjﬁqu"ed chiorine
MONITOR OR RI of whether or not your drinking water meefs to have nadequate ’
REPORT CHLORINE | jth standards. During this compliance contact time.
DISINFECTANT I standards. 8 np
RESIDUAL period, we did not correcthy momtor, and
ADEQUATELY therefore cannot be sure of the quality of your

drinking water during that time.
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FACILITY: PLANT #1/ We are required to monitor your drinking water 11/1/2008 to  Due to intake pump The intake pumps
SURFACE WATER - for specific contaminants on a regular basis, 11/30/2008 failure, the plant where repaired
FAILURE TO Results of regular monitoring are an indicator reported higher and working at
MONITOR OR of whether or not your drinking water meets than normal turbidity normal capacity.
REPORT TURBIPITY healil dards. During thi i
ADEQUATELY ealth standards. During this compliance
period, we did not correctly monitor, and
therefore cannot be sure of the quality of your
drinking water during that time.
Secondary and Other Constituents Not Regulated
(No associated adverse health effects)
Year or . Average Minimum Maximum Secondary Unit of .
Range Constituent Level Level Level Limit = Measure Source of Constituent
2008 Alominum 0.65 0.65 0.65 05 ppm  Abundant natorally occurring element.
2008 Bicarbonate 181 181 181 NA ppm  Corrosion of carbonate rocks such as limestone.
2008 Caleium 41.7 41.7 41.7 NA ppm Abundant naturally occurring element.
2008 Chloride 27 27 27 300 ppm  Abundant naturally occurring element; used in
water purification; byproduct of oil ficld activity
2004 Hardness as 173 173 173 NA ppm  Naturally occurring calcium and magnesiurm.
Ca/Mg
2008 Iron 0.025 0.025 0.625 3 ppm  Erosion of natural deposits; iron or steel water
delivery equipment or facilifics.
2008 Magnecsium 17.7 17.7 17.7 NA ppm  Abundant naturally occurring element.
2008 Mangancse 0.6019  Q.0019  0.0019 .05 ppm  Abundant naturally occurring element.
2008 Nickel 0.001 0.001 0.001 NA ppm  Erosion of nataral deposits.
2008 pH 7.3 7.3 7.3 =7.0 units  Mcasure of corrosivity of water.
2008 Sodium 18 18 18 NA ppm  Erosion of natural deposits; byproduct of o1l fieid
activity.
2008 Sulfate 37 37 37 300 ppm  Naturally occwrring; common industrial
byproduct; byproduct of oil field activity.
2008 Total Alkalinity 148 148 148 NA ppm  Naturally occuiring soluble mineral salts.
as CaCO3
2008 Total Dissolved 241 241 241 1000 ppm  Total dissolved mineral constituents in water.
Solids
2008 Total Hardness as 177 177 177 NA ppm  Nafurally occurring calcimm.
' CaCO3
2008 Zinc 0.02 0.02 0.02 5 ppm  Moderately abundant naturally occurring element
uscd in the metal industry.
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